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What it does
Manages the trial, grace period and licence enforcement for every Robosol ISV module installed from
Microsoft AppSource. No manual setup — a 14-day trial activates automatically on install, and
licences re-validate silently once a day.

Licence flow

INSTALL

from AppSource
→

TRIAL

14 days · Active
→

GRACE

7 days · warnings
→

BLOCKED

access stops
→

RENEW

contact Robosol
→

ACTIVE

Basic or Pro

Renew any time — buying mid-trial or in grace returns the module to Active at the next daily check, or instantly via Refresh Status.

Get started in three steps

1 Install any Robosol module from AppSource — licensing is included automatically.

2 Sign in to Business Central. The 14-day trial activates on first use. Nothing to configure.

3 Optional: Tell Me → "Robosol License Status" to confirm the module shows Active.

Key facts

Zero setup

Trial provisions itself on install — no keys, no
wizard.

Daily validation

Silent re-check at first sign-in each day.

Offline safe

If Robosol is unreachable, the last known status is
used — work never stops.

Grace, not cliff

7-day grace with daily reminders before anything is
blocked.

Privacy

Only your Microsoft Tenant ID is shared — no
business data leaves your tenant.

Control

Refresh Status and Test Connection actions on the
License Status page.

Status colours on the License Status page

Active all good Grace renew soon Expired / Blocked / Unregistered access blocked — contact Robosol

Support & renewals:  support@robosol.com

When contacting support, quote your BC Tenant Id and Module Name to help you better.


